
 
 
 
September 26, 2025 
 
Dependable Turbines Ltd. 
17930 Roan Pl,  
Surrey, BC V3S 5K1 
 
Dear Ken and Robert: 
 
I’m writing to let you know that the load management panels we purchased from you were 
installed and they did a great job.   
 

In the last 4 months of our running at lowest output possible to stretch our stored water to 
the maximum we were able to run our output at 43kw down from 47kw last year.  In the past 
before we put in the new generating unit we never ran lower than 51kw in the summer. 

There is another benefit to the new generating unit which is that because it shuts down the 
flow when we are running at minimum creek levels usually if we have a sucking air into the 
pipeline event we can run diesel generation for 1/2 an hour and the head pond refills.  We 
can then start the hydro at even a lower output of 40kw and run at that while we go upstream 
and adjust our storage lake valves. 

We had a good summer running your equipment with the only big challenge being battling 
beavers in our storage lakes.  We had to add more beaver proof perforated pipe out into the 
lakes which was a lot of work. 

 

Thanks again.  I have enjoyed working with you and with your equipment for the last 35 
years. 

 

Sincerely, 

Jamie Boulding 

President 

 

 

 

 

 

 

 



 

 
 
 


